
scan system has been an incredi-
bly reliable tool for their facility. 
"Our Keyscan "Our Keyscan "Our Keyscan "Our Keyscan 
system has system has system has system has 
saved us time, it saved us time, it saved us time, it saved us time, it 
makes for a makes for a makes for a makes for a 
much safer envi-much safer envi-much safer envi-much safer envi-
ronment, and ronment, and ronment, and ronment, and 
our personnel feel much safer our personnel feel much safer our personnel feel much safer our personnel feel much safer 
than they did before" than they did before" than they did before" than they did before" says Mr. 
Segal. With over 120 doors se-
cured over three separate build-
ings, it is hard to go far without 
seeing a Keyscan reader.  
 

Due to the 
high level of 
security re-
quired in vari-
ous parts of 
the hospital 
the Keyscan 
system is be-
ing used in 
several unique 
ways. This is 
particularly 
true of the la-

bour and delivery 
ward. The safety of 

the hospital’s tiniest patients is of 
the utmost importance to the hos-
pital. “We have our infants and “We have our infants and “We have our infants and “We have our infants and 
their mothers on a floor equipped their mothers on a floor equipped their mothers on a floor equipped their mothers on a floor equipped 
with instantaneous lockdown if a with instantaneous lockdown if a with instantaneous lockdown if a with instantaneous lockdown if a 
baby is taken toward any exit or baby is taken toward any exit or baby is taken toward any exit or baby is taken toward any exit or 
elevator”elevator”elevator”elevator” says Mr. Segal "If an in-"If an in-"If an in-"If an in-
fant alarm sounds, the entire floor fant alarm sounds, the entire floor fant alarm sounds, the entire floor fant alarm sounds, the entire floor 

goes into an automatic systemgoes into an automatic systemgoes into an automatic systemgoes into an automatic system----
initiated lockdown, and only emer-initiated lockdown, and only emer-initiated lockdown, and only emer-initiated lockdown, and only emer-

gency responders can access the gency responders can access the gency responders can access the gency responders can access the 
readers for in/out access to carry readers for in/out access to carry readers for in/out access to carry readers for in/out access to carry 
out their crisis protocol."  out their crisis protocol."  out their crisis protocol."  out their crisis protocol."  This fea-
ture was developed with help from 
Keyscan’s engineering team, to 
create seamless integration be-
tween the hospital’s infant secu-
rity system and  the Keyscan sys-
tem, creating the ultimate form of 
peace of mind for the staff and 
new parents of Williamson Medi-
cal Center. 
 
The pharmacy is another sensitive 
area of the hospital that required 
an additional level of security. 
While drug-dispensing machines 
are already equipped with biomet-
ric security features, you can 
never be too safe with pharma-
ceuticals. “All our machines are  “All our machines are  “All our machines are  “All our machines are  
behind Keyscan secured doors”behind Keyscan secured doors”behind Keyscan secured doors”behind Keyscan secured doors” 
says Mr. Mike Grupe, Security Ad-
ministration for Williamson Mecial 
Center. “The entire pharmacy is “The entire pharmacy is “The entire pharmacy is “The entire pharmacy is 
set up as a separate site in the set up as a separate site in the set up as a separate site in the set up as a separate site in the 
Keyscan software. Only the phar-Keyscan software. Only the phar-Keyscan software. Only the phar-Keyscan software. Only the phar-
macy director and one security macy director and one security macy director and one security macy director and one security 
officer has access to make officer has access to make officer has access to make officer has access to make 

(Continued on page 2) 
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There is no glory for the well pre-
pared. Heroes tend to emerge in 
the triumph over crisis. But what 
about those people that have the 
foresight to prevent calamity? 
Where is the praise for those peo-
ple that carry out their due dili-
gence and are constantly ensuring 
the safety of others? Being re-
sponsible for the security of oth-
ers is never an easy task, with 
threats emerging from any num-
ber of sources, security personnel 
are consistently being challenged 
in new ways, and conversely, look-
ing for solu-
tions to a 
growing num-
ber of dan-
gers. 
 
For William-
son Medical 
Center, pro-
viding a safe, 
worry-free 
environment 
for both their 
patients and em-
ployees is a top 
priority. Since 2005, the hospital's 
security plan has included a Key-
scan Access Control system that 
has played a major role in ensur-
ing the safety of all of William-
son's stakeholders. For Mr. Al 
Segal, Director of Security for Wil-
liamson Medical Center, the Key-

Williamson Medical Center, Franklin, TN 



changes to that site.” changes to that site.” changes to that site.” changes to that site.” By separat-
ing the pharmacy from the rest of 
the hospital, they are able to 
monitor it individually as much as 
they wish. The pharmacy staff are 
still able to move around the hos-
pital using one card and there is 
no risk of someone changing ac-

cess levels in the software.  
 
While drugs are to be closely 
monitored and guarded, in an 
emergency time is of the essence.  
For that very reason, Mr. Grupe 
and Mr. Segal have been able to 
adapt the Keyscan system to 

901 Burns Street East 

Whitby, Ontario, Canada 

Phone: 1.888.KEYSCAN (539.7226) 

Fax: 905.430.7275 

Web: www.keyscan.ca 

E-mail: sales@keyscan.ca 

can contact the manufacturer for can contact the manufacturer for can contact the manufacturer for can contact the manufacturer for 
technical support and not always technical support and not always technical support and not always technical support and not always 
have to go through my dealer for have to go through my dealer for have to go through my dealer for have to go through my dealer for 
little questions is a big plus for the little questions is a big plus for the little questions is a big plus for the little questions is a big plus for the 
Keyscan system.”Keyscan system.”Keyscan system.”Keyscan system.”    
 
With 120 doors secured and  
2000 card holders, the hospital 
continues to expand the security 
envelope with Keyscan and add 
further layers of integration. As 
the Keyscan system expands so 
to does the incredible value and 
peace of mind for Hospital admini-
stration as well as Williamson’s 
surrounding community.     
KEYSCANKEYSCANKEYSCANKEYSCAN 
 
 
Let Keyscan Access Control Solu-
tions provide your organization 
with the same peace of mind as 
Williamson Medical Center. 

 
Keyscan has a North American 
and Latin American network of 
exceptional Access Control Inte-
grators. Contact Keyscan Today! 
KEYSCANKEYSCANKEYSCANKEYSCAN 
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solve this unique challenge. “In “In “In “In 
labour and delivery sometimes labour and delivery sometimes labour and delivery sometimes labour and delivery sometimes 
situations arise where the doctors situations arise where the doctors situations arise where the doctors situations arise where the doctors 
need medications right away. For need medications right away. For need medications right away. For need medications right away. For 
that floor we have cabinets that that floor we have cabinets that that floor we have cabinets that that floor we have cabinets that 
hold a small amount of drugs that hold a small amount of drugs that hold a small amount of drugs that hold a small amount of drugs that 
would commonly be used in those would commonly be used in those would commonly be used in those would commonly be used in those 
types of emergencies. The doctors types of emergencies. The doctors types of emergencies. The doctors types of emergencies. The doctors 
can easily access these drugs can easily access these drugs can easily access these drugs can easily access these drugs 
without having to send someone  without having to send someone  without having to send someone  without having to send someone  
to the pharmacy. By putting Key-to the pharmacy. By putting Key-to the pharmacy. By putting Key-to the pharmacy. By putting Key-
scan readers on these cabinet scan readers on these cabinet scan readers on these cabinet scan readers on these cabinet 
doors, we can limit access to the doors, we can limit access to the doors, we can limit access to the doors, we can limit access to the 
cabinet, with a full audit trail of cabinet, with a full audit trail of cabinet, with a full audit trail of cabinet, with a full audit trail of 
who opened the cabinets at what who opened the cabinets at what who opened the cabinets at what who opened the cabinets at what 
time. The audit trail is very impor-time. The audit trail is very impor-time. The audit trail is very impor-time. The audit trail is very impor-
tant to us,” tant to us,” tant to us,” tant to us,” says Mr. Segal. The 
readers also create an alarm that 
sounds if the cabinet door is held 
open for more than 90 seconds, 
ensuring the security of its con-
tents. What standard key can do 
that? 
With these different applications 
being used in the one hospital the 
potential for confusion was an ini-
tial concern for Williamson. Fortu-
nately, “the Keyscan software is “the Keyscan software is “the Keyscan software is “the Keyscan software is 
very easy for our people to use, no very easy for our people to use, no very easy for our people to use, no very easy for our people to use, no 
matter what their technical back-matter what their technical back-matter what their technical back-matter what their technical back-
ground is” ground is” ground is” ground is” says Mr. Segal. “Not “Not “Not “Not 
only is the software great, but the only is the software great, but the only is the software great, but the only is the software great, but the 
fact that even as an endfact that even as an endfact that even as an endfact that even as an end----user I user I user I user I 
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